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INTERNATIONAL CUSTOMER SERVICE ASSOCIATION






ICSA Georgia  
Membership Application
Thank you so much for your interest in membership and sponsorship of the ICSA Georgia Chapter.  ICSA Georgia provides a unique opportunity to interact with a dynamic group of Customer Service, Contact Center and Sales Center industry leaders representing the most prestigious organizations in Metro Atlanta.
ABOUT ICSA Georgia
· The Georgia Chapter of the International Customer Service Association has been a member of the national organization since 1984. The chapter is (1) recognized as a charter member, (2) received a 1993-1994 Chapter Award for growth and contributions to the association’s vitality and (3) consistently generates customer service leadership and escalates the visibility of customer care professionals in the community.

· The average attendance at chapter meetings range from 40-80 attendees.  Our annual Summer Social, Awards GALA in October and Charity event in December draws well over 100 attendees.
· There are five chapter meetings each year; meetings are generally held the first Wednesday of the month between 11:00 – 1:00 PM.  We provide a mix of networking opportunities, roundtables formats, town halls and tour of other contact center operations to provide the best opportunities for you.
· Our vision for 2009 and 2010 is to limit the number of vendor attendance and boost 80-90% practitioners and managers of the customer service space.  The environment should be educational and fun for you to attend with your peers.

Membership Levels – Begins June 2009– May 2010
Benefits of Membership – 
· Early Registration – because of limited seating at some events, members will have the opportunity to register early and have priority seating at all events
· Monthly Newsletter

· Reduced rates for Chapter Meetings and Gala Awards event
· Access to networking, research and information within the industry – reduced rates for national or regional training events 
Individual Membership (for practitioners) - $100
University Student - $25
Corporate Membership - $ 300 for first 3 individuals; $85.00 for next 7; $75.00 for each additional person.  Corporate Membership stays within the organization and can transfer between individuals once a year.  
Vendor or Affiliate Members - $150 
National Membership (for practitioners and vendors) - $250

Vendors are highly encouraged to sponsor the ICSA Chapter annually for a flat rate. Sponsorship provides priority seating for vendors at chapter meetings and special events as well as exposure on the website and other marketing opportunities.  Please inquire for sponsorship packages.
MEMBERSHIP APPLICATION
Member Name:  ______________________      Phone: __________________________
Company: _________________________
   Title: _______________________________

E-Mail Address: __________________________________________________________

Membership Date(s): ______________________________________________________
Member  Level: ________________________________________________________

Corporate Memberships will include following individuals:
_______________________________

______________________________

_______________________________

______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

Please submit completed application to:  
Bryan Taylor
ICSA Georgia – President

bryan@andersontaylor.com
Anderson Taylor

online and mobile software solutions
Care of Bryan Taylor

376 Powder Springs St

Suite 140

Marietta, Ga 30064
W: 404-550-6287
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