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INTERNATIONAL CUSTOMER SERVICE ASSOCIATION






www.icsageorgia.org
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August 14th
11:30 AM to 1:30 PM 
"Technology or Customer Experience, 

can you have both or do you have to choose?"

Presenter: Mr. Michaud Ray

Location: AllConnect - 4 Concourse Pkwy, Atlanta
October 9th
5:30-9:00 PM 

ICSA GALA (Award Ceremony)
Nominate your TOP AGENTS
And celebrate successes in front of industry peers.

Location: Park Tavern, Atlanta
Please join us!  We welcome members and non-members to attend ICSA events. ICSA is dedicated to promoting the development and awareness of the customer service profession through networking, education and research.  For more information on events, membership, benefits and involvement – please contact an ICSA Board member.

2008 ICSA Board Members
President: 

Tom Rocca / KPI Group, trocca@kpigroup.com
Past President: 
Mohamed Elsawah / Global Consulting, m.global.consulting@gmail.com
Secretary: 

Jackie DeWitt / Randstad / jackie.dewitt@us.randstad.com
Director at Large: 
Al Doeve / Loyalti, adoeve@bellsouth.net
Director at Large: 
Claudia Carignan / Keller Williams, ccarignan@kw.com
Director at Large: 
Karen Ellis, Hartsfield Jackson Atlanta Intl Airport, 

karen.ellis@atlanta-airport.com
Director at Large:
Mr. Roosevelt Stripling / MARTA, rstripling@itsmarta.com
Director at Large: 
Maureen Flanigan / Hire Dynamics, MFlanigan@hiredynamics.com
Director at Large:  
Christopher Scott / CoWorx Staffing Services, Christopher.scott@coworxstaffing.com
Webmaster: 

Bryan Taylor / Anderson Taylor, bryan@andersontaylor.com
Gala Team Lead: 
Vicki Gex / Claim Source One, vgex@claimsourceone.com
For National ICSA Membership
www.icsatoday.org
